
 
 
 

 
 

Website Accessibility Statement for Private Entities 
under Article 3, Paragraph 1 of Law No. 4 of January 
9, 2004 
 

Statement 
Elsa SRL is committed to making its website accessible, in accordance with Law No. 4 of 
January 9, 2004. This accessibility statement applies to: https://elsasrl.com and the 
subdomain https://pages.elsasrl.com. 
 

Compliance Status 

Partially compliant 
The Web Content Accessibility Guidelines (WCAG) define requirements for designers and 
developers to improve accessibility for people with disabilities. They define three levels of 
compliance: Level A, Level AA, and Level AAA. Elsa is partially compliant with WCAG 2.1 
Level AA. "Partially compliant" means that some parts of the content do not fully conform 
to the accessibility standard. 
 

Limitations and Alternatives 
Some website content is not accessible for the following reasons of non-compliance with 
Law No. 4 of January 9, 2004: 
 

● Some non-text content presented to users does not have a text alternative that 
serves the same purpose; 

● In some cases, information, structure, or relationships conveyed through 
presentation cannot be programmatically determined (or are not available via text); 

● In some cases, where the sequence in which content is presented affects its 
meaning, it is only visual and not structural; 

● In some cases, color alone is used to convey information or distinguish an element 
or function; 

● The visual representation of text and images containing text does not always meet 
the required minimum contrast ratio, except in cases allowed by law (e.g., logos); 
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● Some text, except for captions and images containing text, cannot be resized up to 
200% without assistive technologies and without loss of content or functionality; 

● In some cases, images of text are used instead of plain text and are neither 
customizable nor essential for the conveyed information; 

● Content that does not require two-dimensional presentation (such as data tables or 
maps) does not reflow when the display size is changed by the user agent; 

● For some essential components, even in different states, the color contrast with 
adjacent elements does not exceed a 3:1 ratio; 

● When adjusting text spacing (line height, spacing between paragraphs, letters, or 
words), some information or content may be lost; 

● In some cases, when mouse hover or keyboard focus reveals or hides content, 
there is no mechanism to dismiss the additional content without moving the pointer 
or focus, the pointer cannot move to additional content without it disappearing, or 
the content does not remain visible until hover/focus is removed, dismissed by the 
user, or the content becomes irrelevant (except for certain allowed exceptions); 

● Some functionalities are not operable via keyboard (or a similar input interface); 
● There is no mechanism to skip blocks of content that repeat on multiple web pages; 
● Some web pages lack titles that describe the topic or purpose; 
● In some sequentially navigable web pages where sequence affects meaning and 

functionality, some focusable items are not navigated in an order that preserves 
meaning and operability; 

● The purpose of some links cannot be determined from the link text alone or from the 
link text together with surrounding content; 

● Headings and/or labels do not sufficiently describe content or functionality; 
● The focus indicator is not visible on some interactive elements; 
● The language of some pages is not defined; 
● In some cases, phrases or passages in a different language are not identified in the 

code; 
● In some cases, when input errors are automatically detected, the erroneous item is 

not identified and/or the error is not described in text; 
● In some cases, labels or instructions are not provided when user input is required; 
● In some cases, user interface components (including form elements, links, and 

script-generated components…) do not have correct or set name, role, states, 
properties, and values, or the user and assistive technologies are not notified when 
these change; 

● In some cases, status messages are not presented in a way that assistive 
technologies can interpret them without moving focus. 

 



 
 
 

 
 

Preparation of the Accessibility Statement 
This statement was prepared on 27/06/2025. The evaluation was carried out internally by 
the company. 
 

Feedback and Contact Information 
People who require assistive technologies or special configurations to navigate content 
can report any non-compliance cases by email to: webmaster@elsasrl.com. 
 
In the body of the email, in addition to the report, the following information must be 
included: 
 

● Website URL 
● Available tools (operating system, browser, and any compensatory tools or assistive 

technologies in use) 
 
Responses to submitted reports will be provided within 30 days of receipt. Reports 
unrelated to accessibility cannot be handled. 
 
Personal data will be processed according to the privacy policy. 
 
 

How to Send Reports to AgID 
In case of an unsatisfactory response or no response within thirty days of the report or 
request, the user may submit a report to AgID via certified email (PEC) to the following 
address: protocollo@pec.agid.gov.it. 
 

Informazioni sul sito 
1. Publication date: 18/12/2021 
2. Usability tests performed: No 
3. CMS used for the website: Proprietary solution + WordPress 
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